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Digital
cooperation

Netcompany

Digital signature

E-mails to public
sector
Authorities
communicate
digitally

Payments and
digitisation

NemKonto and
elnvoicing

Business portal

Citizens’ health
portal

Safe e-mail
between
authorities

Common
infrastructure

© <D (NemiD),

authentication
(NemLog-in)

© Digital Post,
SMS notifications,

citizens’ portal

Common
framework

Digital
communication

@ Digital Post for

companies

Self-service
solutions for
citizens and
companies

Digital welfare
and basic data

Success factors in the Danish digitisation journey

Better use
of data

Sharing of public
data

. Coherent user

journeys

Higher level of

information security

‘ New generation of

coherent service
infrastructure

Digital service
and management

Digital service

Efficient IT
management

Cyber and
information security

Artificial intelligence




Danish Public Digitalisation S-curves

Benefits

Front-end

Back-end
digitisation

digitisation

Digital
collaboration

Data-driven
improvements

Netcompany

Digital
collaboration
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DK-Stack
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Min Bank

Overforsel af 2.300 kr. til
konto 9978 000123456

Min Bank

Netcompany

CIDELCIDEIER G

Register (modernization)

‘ DATAFORDELER

IHR ZUGANG ZU
OFFENTLICHEN
BASISDATEN DANISCHER
BEHORDEN

Klimadatenagentur Ist die
horde fiir den Datenverteiler.
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5
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(|
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Cilizens
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Citizens at the center

Portals Next generation Digital Post

borger.dk

borgerdk

d Chutstiansen 0

'~ panmarks Nationalbank § Senenser 44 a1 (337

[T ———

Shortcuts

All topics
™ mit.dk
Family and chitdren Anternet and security

d.c | gateway -
5 beneoskass
STYRELSER

Health

Forbered dig ~ for din cgen og fmllesskabets skyld

Search on Work

Most used self-services

Your personal tax situation

Annuol statement, odvance statement and Deduction Engine
income

Netcompany 8




Shared digital strategy and direction

Hitlister

Gratis apps Betalte apps

MitID app

Sundhedskortet

Karekort

NemlID nggleapp

Coronapas
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Citizen.dk

borger.dk 8 o X

Digital Mail My Overview Menu

-

Your digital
entrance to the
public sector

Search at borger.dk

= S < =
Shortcuts a/Choice of doctor) /\Holiday pay/ ( Moving > < Maternity\ (\Housing benefit/‘ CSearch SU ) ( Apply for or renew a Danij
7

' Y - i ( —
Student debt ) ( National pension ) Childcare
\ L P T P

7
{ Famil benefits\ ( Cash assistance )
/ S y \ /

Netcompany
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Citizen.dk

borger.dk 8 © =

Digital Mail My Overview Menu

—

ront / Help and guidance / Life situations

> What do you need help with? Life situ ations

> Contact B @ _Q
- Life situations Get your personal guide to what you need to do and know — where you stand in life borg'er.dk Digttal Mail Uy tivsiien e
Thomas Rysgaard Christiansen & Sign off
When you have to move - When you move abroad i 8
Yy Front / Foreigners in Denmark
- -
e Righ de in D k H H
When you move to Denmark = When you start training S P RgnktormdetnDenman FOfElgnerS in Denmark
= A m > Danish citizenship
a r > Study in Denmark —
5 : > Move to Denmark Shortcuts for self-service
» Useful information for foreigners P i \
. . . | Apply for citizenship (Danish citizenship - by law) | [ Inform the municipality of your new address and choose a doctor |
When you get a new job If you become available - Work in Denmark e -
Q \
5 h Apply for proof of Danish citizenship | { Apply for a residence and/or work permit |
boreer'dk Digital Mail My Overview Menu
Danish citizenship Residence permit
Thomas Rysgaard Christiansen & Sign off

If you have a residence permit in In order to stay in Denmark, as a third-
Denmark and want Danish citizenship,

you can apply

country national, you must have a
Eront / Older

residence permit

5 ’
Elderly and housing older guide Was the text clear and understandable?
> Home help and elderly care

- Aids, consumer goods and home —
furnishings Shortcuts for self-service
- Identification card
- Web accessibility | Apply for mail to the door Apply for home help
- Pensioner abroad and health insurance

Order an EU health insurance card as a pensioner who does not live in Denmark
- Advice and supervision in the field of the

elderly
-
- Learn more about IT and digitalisation
Home help Housing for the elderly
If you find it difficult to cope with ) If you are set on a home for the elderly
everyday life at home on your own, you or something else, you can choose
can apply for home help freely among such homes

Netcompan Ep— 12
p y Whenadeathhas acoirrad A Was the text clear and understandable?



Shared information in views for case workers and citizens

Case worker

SAPA OVERBLIK

& 050210-9242 - Jonna Frydendal

©  Tilfe il foretrukne’™  Kopier iy O

Famnilie- og boplssamiing Bopxis- og familiesamlinger Visuel

il

ende bemarkn
ol T Ydelsesoverh

& Persondetaljer @

Adresse Statsborgerskab Chilstand
Skovbrynet 38. 2800 Kgs, Lynghyr® Danmark Se historik ugift

Alder Titmeldr digital post : Kommune

13 Nej 173 - Lyngby-Taarbaek Kommune
Sognedistrikt Skoledistrikt

Kgs Lyngby.Lyngby-T Kongevejens Skole, Trongirdsskolen

W Sager @
Vis sager hvor partener: | oo part o

KLE-emne

ADVISGRUPPER

En advisgruppe er et regedsa

[Alle eler
efter haen
[Aktive] Her

1 Mer vis

esomrdce.
ses de aktive aavisgrupper | komemunen.

[Passive] Her vises de passive advisgrupper | kommunen

Fallessogninger

* Arbejdsskadehaendeliser (1)

» Folkeregister (3)

* Sagshaendelser (1)

* Sundhed of heibred (1)

PERSON

o

Bam under 18 4
o

indrejsedato

= Relation

Allan Korsman

5

)¢, fvornde og til hvern der skal ¢

rupperne | kommunen, AUVISErUpperne er grupperet

gelse Kommune

oprettes et a0ws.

g

Handlinger

Netcompany

Citizen

borger.dk

Thomas Rysgaard Christiansen

My Overview

PERSONAL INFORMATION

Information about CPR, address, marital status, cltzenship, children etc

FINANCIAL SERVICES

Payments of educational assistance, cash assistance, sick pay,
unemployment benefits, etc

O

CASES

Status of cases and applications regarding educational assistance,
employment matters etc

SERVICES AND AIDS

Granted cleaning, home help, canes, wheelchair, walker etc

borgerdk

Digital mail My Overview

& Logout

INCOME AND TAX

Income, tax card and annual statement.

DEBT
Debt to Udbetaling Danmark, e.g. pension, housing benefit, maternity,
family benefits etc

PAYMENTS

Payments to the municipality, e.g. library fines and repayment of cash
benefits.

AGREEMENTS AND DEADLINES

Have you been summoned to Defense Day (session) and conscription?
See meeting times and deadlines

LR My overview

‘Thomas Rysgaard Christiansen

© My Overview

Personal information

a

{3 Residence (} Personal information

See information about your place of
residence. IF you awn one r more ete.
homes, you can see information

about them here.

Mame, CPR number, marital status,

&) Evidence

Driver's license and approvals as
professionally responsible in ¢.g
electriity, sewage or plumbing

7 Health
Journal from hospital, medicine card,
labaratary results, etc,

£ Sign off

@ Whatinformatien can you ses here?

[ Tralning

Education and place of education,
contact information and Youth Card
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Journey to Digital Post in Denmark

Next Gen Service

Transformation
Departments and service

48 million messages in 2014, passed to 86 million in 2015 harnessing embedded actions
. . to transform E2E and cross-
and reached 95 million in 2016. gov service journeys

Now 227 million messages are sent a year.

Assisted Digital and S
Digital Skills building Next Gen CrossiGoy

communication

Government Owned Digital
Post solution adding ability to
communicate between

v

Publicity campaign

authorities
Mandatory for
Mandatory for Citizens
. Businesses Legislation mandating all

Secure Mail : o o
e Legal t_equ!vglence leddEden GendEingel communication to citizens

Irst version ot secure Leglslatlon.glvmg the same government comms to is through Digital Post
mail in Local legal standing for messages businesses is through
Government and sent digitally as paper letters Digital Post

Banking sectors

Netcompany

e/
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Digital Post (NgDP) has become one of the most critical infrastructures in Denmark

= Digital Post is mandatory for Danish
citizens and companies

= 94% of citizens (4.8M — from age 15)
and 100% of all companies are using
digital post as their communication
form with the authorities

= More than 252 milion messages are
sent a year (2024)

= Digital Post integrates to more than
15000 systems(!)

= Built and delivered by Netcompany for
the Agency of Digitization

= |n Denmark, Commercial Sector Digital
Post is separate but Commcercial
Viewclients have access to Public
Sector Digital Post. mit.dk is an
example (owned by Netcompany)

Netcompany

@ Write a new message

Inbox

Unread

Drafts

Mail sent

Deleted post

v My folders
) New folder

Help for Digital Post
Privacy policy 4
Availability Statement
English

borger.dk

Thomas Rysgaard Christiansen Change mailbox v

=g

Digital Mail

The National Emergency
Management Agency

Prepared for crises

28 Aug

Netcompany A/S

yslip O1

(N
(NE

The Environmental Protection

[] selectall Sort: Newest first v Qusearch = Forward [l Delete & Move to folder  **+ Mc ore
#==- panmarks Nationalbank 5 September 2024 at 02:27
Danmarks Nationalbank ASER 02 Information about banknotes becoming invalid
Information about banknotes becoming invalid
172> Print L Download 3 Full screen
TAX ADMINISTRATION ENGINE COL... 3 Sep 2024 % oamamcs
DEPOSIT CARD WITH PAYMENT DATE ON
08.10.2024
The National Emergency Manage... 28 Aug 2024
Prepared for crises )
Tjek, om du har pengesedler,
Appendix er snart bliver u ige
&1 Append d t bl gyldig
Kaare borger
The Environmental Protection
Orientation about visit_15 H mlt.dk aard Christiansen
All Unread Flagged
M Send message
b "4 2
I= hirg A «i»
BEREDSKABS
b : A STYRELSEN
Inbox 15
& sent = s Tl Forbered dig - for din egen og fallesskabets skyld
) Drafts For English, see below.
i TAX ADMINISTRATION ENGINE
] Trash s COLLECTION Danmark er et trygt og sikkert land. Vi rammes sjaldent af storre ulykker og katastrofer. Men
Nyrzg CARD WITH PAY} £ kriser kan opstd, og det kan pdvirke din hverdag.
Derfor udsender vi vores anbefalinger om et fornuftigt hjemmeberedskab pa tre dogn. Det kan
du laese naermere om i pjecen Forberedt pd kriser’. I lobet af september kan pjecen 0gsd
findes i fysisk format i landets kommuner, fx p3 biblioteker.
Create new folder 4

befal b dekab

Derfor vi et hj
R3dene kommer p baggrund af de seneste &rs udvikling i risiko- og trusselsbilledet - bl.a.
voldsommere vejrhandelser og en stigende trussel for sabotage. Det skal vi tage alvorligt.

Hvis du er forberedt, kan du hjalpe dig selv og dine narmeste, Samtidig kan myndighederne
fokusere indsatsen pd at normalisere situationen og hjzelpe dér, hvor behovet er storst.

Tilpas det til din situation

Rddene om hjemmeberedskab er vejledende. Nogle gange giver det bedre mening at
forberede sig sammen med familie, venner eller naboer. Taenk over, hvad der giver mening i
din situation. Og gor det i dit eget tempo.

Du kender bedst dine egne behov, men vi har lavet en tjekliste, som du kan lade dig inspirere
af. Den kan du finde til sidst i pjecen.

Hold dig opdateret
Du kan laese mere om ‘Forberedt pd kriser’ p3 vores hjemmeside. Her kan du ogséd finde svar
pa ofte stillede sporgsmal om "Forberedt pd kriser’: https://www.brs.dk/da/forberedt/




MeMo format with embedded actions enable outcomes...

E Read

Modern Digital Post based on the
‘MeMo" format. Define actions, links and
meta data around every messages

N sign

Citizens can sigh documents both in
mit.dk and in company self service

@ System integration

Direct integration with case management
and call centre systems to remove
rekeying and enable automation

Netcompany

& pay

Citizens and companies can pay fees
easily directly from messages
including recurring payments

E Book

Let your Citizens book meeting with
the authorities

goj Connect

Flow orchestration framework to knit

together actions, triggered by a MeMo or

through links for “Connected flows".

N
Forms

Fetch specific and structured
information from Citizens through a
secure and transparent channel.

@ Consent

Request consent from your Citizens
for various business processes

-3::3 View clients

API architecture enables multiple
view clients so authorities can show
Citizens' mail in their own Apps.

17



Interoperability at it’s core

m Who is it for and who is the Sender? Is the Sender
allowed to send to the recipient? Public institutions

m How is the Letter classified, and what (domain) is it
about? What Recipient System should it be delivered
4§> to? Is it part of an existing thread? Does it have a Case
} { |d attached to ease Case management in Authority?

m Let the right Recipient read the content — Metadata
allows organizations to make sure not only the right
Authority get’s the message, but also the right
department and even the right Employee/Caseworker
to receive data in the correct System.

Netcompany

Companies / citizens




Case: Providing coherency and vision for citizen journeys

Digital
Post

ILLUSTRATION OF
POSSIBLE

CHILD APOPTION
USER JOURNEY

THE EXISTING MIT.DK
(DIGITAL POST) AND
GOV.UK SERVICES
SUPPORTING THIS USER
JOURNEY

..*o

Netcompany

Citizen asks Gov.UK Chat what
government help is available to adopt a

child

Chat highlights a number of relevant

services (adopt a child, parental leave,
child benefits)

Authorised service providers cannow
access theinformation they need tostart
the process, provide guidanceand ask
for any further informationusing the
Digital Mailbox

e
ot Share my
personal

What we need to | F .
information

know

They can enter the information they need to provide
directly through the in-Mailbox ‘Connect’ service
Their personal details are pre-populated. They then choose
to share data already held by Police, NHS, HMRC & open
banking and Local government rather than upload evidence

Citizen clicks the link to
start the adoption
process and logs into
their Digital Mailbox
using One Login

Consent

Onelogin

References receive
notificationand provide
their descriptionof the

Your

reference:

indlvidualfs)

r

Create mail

Your message:

They use the Digital Mailbox
to send a formal request for
professional & personal
references using the template
provided

Collect

An update
on progress

Availability

They are
notified when
the references
have been
received and
reviewed

Based on their address
they are connected with
their local authority and

book a home visit from

available slots

The home visit takes

Book Training

(- .. | .
00| s00x | so0x

Following a successful home visit, the rest of the
adoption process is completed, supported throughout
by communications through the Digital Mailbox

HMRC pays Child
Benefits automatically
where eligibility criteria

7(#( met

Find an Newsletter
approved Share my

organisation | service

information

Hello from
Kids Club!

The new parent uses the Digital
Mailbox to share information with stay connected and receive
their employer to initiate parental recommendations for local

leave services!

Digital Mailbox is an easy way to

Interact

Netcompany
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Every EU citizen
and resident in
the Union will be

able to use a
personal digital
wallet

European Digital Identity (EUDI) is a
framework for exchanging verified small
datasets based on templates, typically
tied to an identity

These datasets can be stored in the EU
wallet

Netcompany

Identify yourself

Prove your age

Prove right to reside, to work, or
to study

Open a bank account

Access public services

File tax returns

Use a medical prescription
anywhere in Europe

Rent a car using a digital driving
licence

Check-in to a hotel

Every time an App or website asks
us to create a new digital identity
or to easily log on via a big
platform, we have no idea what
happens to our data in reality. That
is why the Commission will propose
a secure European e-identity. One
that we trust and that any citizen
can use anywhere in Europe to do
anything from paying your taxes to
renting a bicycle. A technology
where we can control ourselves
what data is used and how.

Ursula von der Leyen, President of
the European Commission

September 2020




EUDI wallet
service
overview

Netcompany

Add verified services
to Wallet

Netcompany -
NiScy

EUID Framework
Common Toolbox

NATIONAL WALLET

Person to Person
validation

App

National Wallet
Backend

CITIZEN SERVICES

Person to Business & Business to Business
attestation exchange

Public

Private

22



Permission sharing amongst private and govt” stakeholders

[

/Your medicine is ready to
pick up...here’s your
doctor’s permission

@E" PHARMACY

NAME

MARGOT FONTEYN

ADDRESS SOCIAL SECURITY #

GLUCKSWEG 44 3432667
12322 MUNICH

~

/

Your ticket is ready for the \

concert. Just show it at the
entrance

EVENT

LENNY KRAVITZ

1 TICKET DATE
#193421 270CT24

NAME OF PASSENGER

SARA LUNDELL

/Deutsche Bank is

requesting ID in relation to
you loan application. Do
you allow sharing this?

IDENTIFICATION No
1345231435

ADAM DAVIDSEN "
— ( f )
b4
W Qy
W

~

[

/Sixt is requesting a valid \

drivers’ licence for your car
rental request.

POLITI pors
DRIVERS LICENCE

MORTEN GRAULUND
DATE OF BIRTH AGE  EXPIR ES
10.09. 1975 23 VEARS 10.08.2035
PEHT=DE T CARD NUMER
ele-]a 22335032
| & (] o
( r(‘_w\
\ ok
o/
A




National wallet
services and
business
applications

PAYMENT

94
Calendar

JULY v

Week 27

3  Property Tax Payment
July  12:00-14:00

4  Event
lulv  10:uu - 140U

CAR RENTAL

Car Rental

DRIVERS LICENCE

tween 04-171-2008 - 0

INSURANCE AGREEMENT

Valid between 18-08-2023 and 25-08-2023

PAYMENT




National wallet
Health data

Netcompany

HEALTH DATA

@ myWallet

> Identity

> Payment
health
Licenses

Keys

3

Wallet

MEDICAL FORMS

Thursday, September 15

10:38

“\v
G Fill out Medical Form Now
Send the answers before your MRI Scan
E x .



Future vision: Digital Post as an accelerator for Secure
communication

- - AMI Workflow Repository Orchestrate Userflow
Deep links action (Flow status validation logic)

>
il .

AMI Platform

Connect Workflow Engine

MeMO Action

E n Configures Flow A

EUDI Wallet @
o
Use
\v 4
—

Custom Custom Expose Call External EUDI

Forms X X Webhook . .
Service A Service B service service Compliant

v

Expanded as needed by deliveries

Netcompany



H
Where are we taking service

delivering with Al

Netcompany 27



Why a Cross-Government Al service

N

A\

PN

Burden Reduction

data and services

Benefits
= Reducing frontline staff asks

= Reducing decentralized
infrastructure

= Centralizing policy fulfillment

Better and shared use of

Authoritative
Information

Governance of information
across government
services and portals

Benefits

= Ensuring governance of information
offered to the public

= Ability to manage outdated and
erroneous information

Personalised User
Journeys

User centric journeys using
personal and contextual
information

Benefits

= Ensuring privacy preserving
personalized user experiences

= Ability to precisely address complex
life situations based on personal data

= Automating personalized user
journeys meeting individual citizen
needs

Better Public Services

Improving cross
government services

Benefits

= Ensuring uniform recognizable
services cross government

= Intelligent user centric journeys
crossing organizational service
offerings

= Ability for citizens to simplify
complex tasks in one user journey

= Digital inclusion and accessibility

Netcompany




Key elements of a cross-government Al service

Authentic sources Digital Assistant Data Consumers

Government portals ... Chatbots
® &) Engine Web portals / public sites...

——— -
Applications
apps / Case systems /
eeeemm  Digital Messaging ...

Integration / Orchestration /

Public registers /
N Standardize / Anonymity ...

data collections ...

Personal data /

Al Model

Cases / Messages ... A
. Large Language Model
(LLM)

Trusted Services Users
‘_L Policies

Services providers / | | | I | Accreditation / Compliance / Citizens / case-workers /
m Self-services / = Governance / Supervision ... Help desks ...

Approvals ...

Netcompany



Capabilities of the
Digital Assistant

Web portals

Public registers

Public Announcement
outlets

Private data registers &
communication
infrastructure

Service providers

Crawl websites

Push curated data I

Query realtime data

Query as
authenticated citizen

—=

Action as

| authenticated citizen

P S —
.

Digital Assistant
Information Exposure
Unstructured \: [ Chatbot
P8 | [
S .
[ Raw data ] l: :r < User Input >

———

Curated

[ Structured data ]

———

Realtime

it

[ Dynamic data ]

Agent2Agent

[ Personal data ]

b

[ Service Providers ]

-~ -

S i

—_———— = ——

\
1
|
1
1
1
1
1
1
1
1
}
1
1
|
1
1
|
|

Governance

[ Audited sources ]

Soverenity

@

[ Closed ecosystem ]

B

—e e e e __———

_____________________

Chatbot
via public front door (Web
Portals)

Combined information lzr\

Personal context
Tailored information

5

Updated information Q

Personal health info

Hospital messages } lzr\

Book appointments
Report illness

_____________________

1
1
1
L}
1
}
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
L}
1
1
1
1
1
1
1
1
1
1
1
L}
1
1
1
1
1
1
1
1

~



Personal Al Agents

Al will take the user experience in mit.dk even further, enabling users
to gain enhanced insights into all the messages stored on the
platform.

This use-cases listed are only the tip of the iceberg, and more use-
cases will develop as the users get more accustomed to using the Al
tool.

The Al engine, will not only benefit the end-users, but also the
organizations' sending messages through reduction of support
guestions the receivers could have answered themselves, freeing up
time and resources focusing on increasing service value instead.

Netcompany

(D

Questions

9

Summarize

[

Translate

Support

£33

Analyze

|
ooo
0oo
=X

Calculate

&

Advice




Onboarding mit.dk Al Chatbot

N AS A NEW USER

Login

Netcompany | M mit.dk

Terms and Conditions

You have been selected to use mitdks MAI Chatbot
To use the MAI Chatbot. it is necessary for you to
read and accept the terms and conditions below.

ull terms and ditions

Use of MAI Chatbot

The MAI Chatbot is a feature that allows you to
interact with an Al assistant for guick answers and
assistance. Information and responses from MAI
Chatbot should be seen as guidance and should not
be considered a substitute for professional advice or
documentation. It is your responsibility to ensure that
you have read and understoed the content of any
original documents or information

Your Consent
You always have the option to withdraw your consent

and thereby deactivate the MA| Chatbot. You can do
this in your profile sett

| accept the terms and conditions (

ACCEPT

CANCEL

Accept terms & conditions

MAI loading

= Inbox

A @ d

Jyske Bank S

Visma
N VISMA

Payslip - February 2025

Jyske Bank
Payment for account creation

d Sygeforsikringen ‘danmark’
Sign your new insurance policy

PensionDanmark

Your pension plan has changed

Sehegjlandets Privathospital
Annual check up

Visma
> VISMA
Payslip - January 2025

] Region Hovedstaden
Digital Post fror ion Hovedstaden

Search

MAI visible in inbox
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What is this letter about and what do | need to do?

- .I" ? -

Ubetaling Danmark Ask Ari
Slutep s|se for indk t 2C

Hil & | am Avri, your Al Assistant
How can | help you loday?

| got this long letter from
Udbetaling Danmark, but it's all
in Danish and | don't understand
everything

Can you translate it to Arabic and
then explain whal they want me
lo do?

~

Search New Email

Open letter Ask Ari to translate and
what letter is about

Netcompany | M mit.dk

Ask Ari
vy iy
Can you translate it to Arabic and
then explain what they want me
to do?

I've translated this letter to
Arabic

Docu

Sl e Slgidl pganil] | yogucring
Lol slayianl - 2024

You're getling a 4,247 kr refund!
This will be paid to your
NemKonto on March 15th. The
refund comes from: overpaid A-
tax {3.100 kr) + green transport
deduction (1,147 kr). No action
needed - it's automatic.

It mentions 'gren transport
fradrag' - what is that exactly?
And why didn't | get this
deduction before?

Ask more specific questions

Ask Ari

NermKonto on March 15th, The
refund comes from: overpaid A-
tax (3100 kr) + green lransport
deduction (1,147 kr). No action
needed - it's automatic

It mentions 'gren transport
fradrag’ - whal is that exactly?
And why didn't | get this
deduction before?

Gren transport fradrag’ - green
transport deduction for eco-
frienclly commuting. You
qualified because you bike/use
public transport >12km daily to
work. IUs new from 2024, max
1,200 kr/year

=l al Information

Report transport changes

Maximize my g 1 deductions

Get answers and options to

respond
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Analyse Content

V) BioState
/% Result of your DNA analysis

Click and learn about your ancestors

Full overview of DNA mapping

DNA test for your closest relatives

family's DNA mapping.

How we protect your private information

Advanced message

Netcompany | M mit.dk

M

MAI

Hil © | am your mit.dk Al Chatbot
How can | help you today?

MAI

Hi! 2 | am your mit.dk Al Chatbot
How can | help you today?

| do not understand my last
message in my mailbox from
BicState. Please explain

the results to me.

It shows that your ancestors mainly
come from the Scandinavian (58%)
and North African (30%) regions.
Fram your mother's side, you also
have ancestors from Canada (12%),
and you probably have relatives
living there today.

You are able to perform a DNA
analysis on your family at a
discount. The results can be
combined with your own for a more
comprehensive DNA mapping.

Chatbot opened

Ask to analyse content
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Ask Questions

= Inbox

> VISMA @ MAI MAI

= Hil © | am your mit.dk Al Chatbot Hil 2 1 am your mit.dk Al Chatbot
*  How can | help you today? How can | help you today?

Visma
Payslip - February 2025 When is my next appointment at
the hospital?

Jyske Bank 12
Payment for account creation & Your next appointment with doctor

Louise Fribye at Sehaejlandets
Privathospitalis on April 14th. at 13:45.

B VISMA

d Sygeforsikringen ‘danmark’
Sign your new insurance policy o
Remember to bring your medication
that you use on a daily basis
PensionDanmark

Your pension plan has changed Here is the message

A 2 1 age in mailbox
Sehejlandets Privathospital ‘
Annual check up Sehajlandets Privathospital
Annual check up

Visma
Payslip - January 2025

> VIIMA

M Region Hovedstaden
Digital Post fromRegion Hovedstaden

Inbox Chatbot opened Ask question

Netcompany | ™ mit.dk

MAI

When is my next appointment at
the hospital?

Your next appointment with doctor
Louise Fribye at Sehojlandets
Privathospitalis on April 14th. at 13:45.

Remember to bring your medication
that you use on a daily basis.

Here is the message.

ge in mailbox

Soheijlandets Privathospital

Annual check up

Which entrance should | use?

™ Entrance 7A. Report your arrival at
" the main desk on the 4th. floor

Ask follow-up questions
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lam g

Sampension
Helbredsundersegelse

BUPL

F& nedsat kontingent

Kebenhavns Kommune

Pamindelse

Tinglysningsrette

Brev fra Tinglysningsretten

Sygeforsikring Danmark
Tilskud udk t

Nykredit Bank

ndsend lensedler

Kebenhavns Kommune

Pamindelse

raduating from high school, what are my options?

Ask Ari Ask Ari
Hil %1 am Ari, your Al Assistant SHEP (5 2R DD
How can | help you today? university, take a gap year. or do

a volunteering year?

Today 09:31 I'm graduating from high school
nexl year. Can you give me a
roundup of what rmy options are
and the funding options for
each?Isitbesttogoto
university. take a gap year, or do
avolunteering year?

Your options
University: 7,086 kr/month SU
can work up to 19.799 kr/month
Gap year: No funding, SU saved
Volunteering: May get SU
Professional Bachelor: Same SU
practical focus

Explore Options
SU eligibility requirements

festerday 930

Gap year pros and cons

| think | want to study. but I'm not
100% sure what yet. Maybe
computer science or design
How much would | actually get
after tax from that SU? And can |
work al the same time?

&~

New Email

Ask Ari

after tax from that SU? And can |

work at the same time?

After tax, you'll take home

around 4,460 kr/month from SU.

You can earn up Lo 19,799 kr/
month before it affects your SU
For example: if you work 12
hours a week at typical student
wages. that's about 7,200 kr +
your 4,460 kr SU = 11660 kr total
per month

You can change your major
during the first year without
losing any SU! And since you're
interested in both tech and
design. some universities offer
programs like Digital Design that
combine both

Helpful Info

Calculate my SU + work income

Open mailbox Ask question Ask more specific questions

Get answers and options

Netcompany



You’ve got a grant — need help with tax reporting?

Ask Ari

You received 12,500 kr from
Energirenoveringspuljen for your
window replacement project
This counts as taxable income
(~4,625 kr tax). Would you like to
have more info on how this
impacts your taxes this year?

Ask Ari

You received 12,500 kr from
Energirenoveringspulien for your
window replacement project
This counts as taxable income
(~4,625 kr tax). Would you like to
have more info on how this
impacts your taxes this year?

Ask Ari

LI ISIYISLY  BISE 1 SR LD W SR

automatically
More Detalls
View my 2025 tolal income

umentation needed for tax
turn

I'm thinking about applying for
more energy grants next year.
Yes please! Do | have to pay tax Can | get ancther one?
on this grant? And will this affect

any of my other benefits? Yes! The pool recpens February

Netcompany

YES, it is taxable and will be
setiled in March 2026 tax return.
It won't affect boligstette - it's
one-time income,
Energistyrelsen reports Lo SKAT
automatically

ore Details

Wiew my 2025 tolal income

19, 2026. Your energy label E
qualifies for

Attic: up to 8,400 kr.

Facade: up o 18,000 kr

See all eligible projects for my
home

Set remil for February
applicatior

Ari let's you konw you

received a grant

You response yes to have

taxes calculated

Ask about other grants
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Remember your appointment!

all T 8

Monday, 20 October

Ask Ari

Reminder: You have an
appointrment on Tuesday. March
12, 11:00 AM with Bergerservice,
Nerregade 15. Bring: health card,
GP referral (Feb 28), and photo
ID.
Travel 25 min

Quick Links

Get directions

Reschedule appointment

DIGITAL POST
New Secure Message from Ari
You have received an appointment reminder...

2 mare notifications

Type here..

Remindewr of an Reminder what you need to
appointment bring and travel time

Netcompany

Ask Ari

GP referral (Feb 28), and photo
i)
Travel 25 min.

Quick Links

Get directions

Reschedule appointment

What is this appointment for? |
don't remember making it

It's your job rehabilitation
assessment. Your GP referred
you Feb 28 for return-to-work
evaluation. You will be meeting
case worker Marle Jensen for
about 45 min Missing it may
delay benefits

View Info

View original appointment letter

What is

Type here

Ask questions about the
appointment

Ask Ari

i e e
View Info

Wiew original appointment Letter

ejdsmarkedsrehabilitering?

| remember it now. I'm actually
feeling much better - do | still
need to go? And what if | want to
go back to work sconer?

YES, you still attend it to close
case properly and get gradual
return option (part-time with full
pay). You CAN return to work
befare - just discuss it with the
case worker at meeting

Prepare

Gradual return (gradvist
genoptag) explained

View GP's fitness-to-work note

Get answers and options
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Netcompany

Thomas Rysgaard Christiansen
tch@netcompany.com
+45 2496 1662

netcompany.com


mailto:tch@netcompany.com
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